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Jacksonville FL 32256

To: OSI Collection Services Inc
License Neo.: 8002381
File No. CA2504319

OSI Collection Services Inc has been assessed a civil penalty of $500 by the Market Assurance Division
for the following conduct:

OSI Collection Services Inc allowed their debt collector to contact 2 Minnesota debtor as a representative
of OSI Collection Services Inc in an attempt to collect a debt without being properly licensed in
Minnesota to do so. Minn. Stat. § 332,33 (1) (2006) requires that no person shall conduct within this state
a collection agency or engage within this state in the business of collecting without first applying for and
obtaining a license. The maximum civil penalty for this statute’s violation is $10,000 per violation and/or
suspension or revocation of your collection agency license.

By signing this statement and paying a $500 you agree to the following;

1. That the violation as described occurred and OSI Collection Services Inc agrees to resolve it in
this manner;

2. That OSI Collection Services Inc is aware of it’s right to a hearing and hereby waives that tight;
and

3. That OSI Collection Services Inc has been advised of it’s right to legal counsel and that it has

either had legal counsel or waived it’s right to legal counsel.
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